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If you are using Analog CO Lines and the numbers in the log start with a 1 then add a 9 to the Prefix 
area for each outside line.

If you are using Analog CO Lines and the numbers in the log do not start with a 1 then add 91 to the 
Prefix area for each outside line.

Whether you add 9 or 91 depends on what you see in the log and what your telephone service provider 
needs to dial the number.

Some providers will allow 10 digit dialing like 212 235-1234

Some providers require 11 digit dialing like 1 212 235-1234

If you are not sure, then try 9 first and test to see if the call goes through.

If it does, then you are OK.  If it does not, then try 91.

Try 9 first – then try 91 if needed.
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If you are using a PRI, then the same rules above apply.

Just use the Prefix area in the PRI as shown below.

Try 9 first – then try 91 if needed.


