Avaya IP Office Essential/Standard Mode
Add a 9 for Call Log Dialing
Telquest Tech Support

If you are using Analog CO Lines and the numbers in the log start with a 1 then add a 9 to the Prefix
area for each outside line.

If you are using Analog CO Lines and the numbers in the log do not start with a 1 then add 91 to the
Prefix area for each outside line.

Whether you add 9 or 91 depends on what you see in the log and what your telephone service provider
needs to dial the number.

Some providers will allow 10 digit dialing like 212 235-1234
Some providers require 11 digit dialing like 1 212 235-1234

If you are not sure, then try 9 first and test to see if the call goes through.

If it does, then you are OK. If it does not, then try 91.

ﬁ Avaya IP Office R7 Manager Essential w Lic [7.0(32)] [Administrator{Administrator)]
File Edit WView Tools Help

IP Offices i Ei
__________ T —— — -
x BOOTP (10) TSIk E alogue Dphonsl

- § nalogue Trun Line Mumber
I Fi _
S Operator (3) 13

Analogue Trunk - Line 1*

Analogue Trunk

7?

CE t14 Anal Trunk Card/Module
E"""t"t-. J Essential w Lic o nalogue .run
- 75 PRI 24 (Universal) Part
......... €009 system () || @Y SIP Line . .
- " 18 SIP Line Telephane Mumber |F0r information use only...

_________ —T]{ Line () I 19 SIP Line
", 20 SIP Line

Incoming Group ID |111
......... <.y Control Uni QOutgoing Group ID 111
......... c@. Extension { Outgoing channels I 1 5:
Voice channels I 1 3:
--------- ﬂ User (28)
Prefix Ig
--------- % HuntGroup
Line Appearance ID 701
--------- 9* Short Code
@ [ - i

Admin IIn Service ‘

Try 9 first — then try 91 if needed.
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If you are using a PRI, then the same rules above apply.

Just use the Prefix area in the PRI as shown below.
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Try 9 first — then try 91 if needed.




